Owner's Manual 

With Assembly Instructions 

For Model CC-LUV01B 
& 

Model CC-LUV01A 
(Silver Edition) 



www.luvcart.com 




Please read this manual carefully and save it with your original sales receipt 

Tools needed for assembly: Phillips screwdriver, 7/16" wrench, adjustable wrench and safety scissors (tools not included) 
Use only with 12 Volt lead-acid rechargeable battery and 12 volt charger (both included). 

Copyright © 2002-2004 by The CartCraft Company 

All rights reserved. No part of this publication may be reproduced or transmitted in any form or by any means, electronic or 
mechanical, including photocopy, recording, or any information storage and retrieval system, without permission in writing from the 
copyright owner. 
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portant Informatio 



• Your new LUVcart requires some assembly. 

• Read this manual carefully for important safety information and operating instructions before 
using your LUVcart. Keep these instructions for future reference as they contain important 
information. 

• This vehicle is designed for residential use: performance may vary depending on weight of 
load, slope of terrain and texture of driving surface. 

• To prevent damaging the motors and gears, do not tow anything behind the LUVcart or 
overload it. Do not exceed the maximum weight capacity of 200 lbs. (90 kg). 

• If you have any questions about your LUVcart, please call our toll-free service lines at 1-866- 
LUV-CART (588-2278) from 9 AM to 5 PM (EST) Monday through Friday. Trained 
customer service representatives are available to take your call. 

• Please complete and return the enclosed Registration Card or log-in to our website 
www.luvcart.com and fill out the registration form online. 

IMPORTANT INFORMATION REGARDING BATTERY CARE 

NEVER ALLOW THE BATTERY TO COMPLETELY DISCHARGE BEFORE CHARGING. 
CHARGE THE BATTERY BEFORE STORING VEHICLE. DO NOT LEAVE YOUR 
BATTERY IN THE STATE OF DISCHARGE, THIS WILL RUIN THE BATTERY. 

REMOVE THE BATTERY DOOR AND TAKE BATTERY OUT OF DRIVETRAIN BEFORE 
BEGINNING ASSEMBLY. USE CAUTION THE BATTERY IS HEAVY. 



DO NOT PULL VEHICLE BACKWARDS WHILE OPERATING IN FORWARD UNDER 
POWER. THIS CAN DAMAGE THE MOTOR AND DESTROY THE GEARS. 



2 




A Warnings and Cautions 



ELECTRICAL HAZARD 



^ WARNING 



• PREVENT FIRE 

- Never modify the electrical system. Alterations could cause a fire resulting in serious 
injury. 

- Use of the wrong type battery or charger could cause a fire or explosion resulting in 
serious injury. 

- Use of components in the product other than those supplied could cause overheating, 
fire or explosion. 

• The battery must be handled by adults only. The battery is heavy and contains sulfuric acid 
(electrolyte). Dropping the battery could result in serious injury. 

• Never allow children to charge the battery. A child could be injured by the electricity 
involved in charging the battery. 

• Never lift or carry the battery by the wires or connector. This can damage the battery and 
possibly cause a fire resulting in serious injury. Lift and carry the battery by the case only. 

• Read the safety instructions on the battery. 

• Examine the charger and the connectors for excessive wear or damage each time you charge 
the battery. If damage or excessive wear is detected, do not use the charger or the battery 
until you have replaced the worn or damaged part. 



OPERATING HAZARD 

A WARNING 



• Never carry passengers 

• Do not exceed maximum recommended load of 200 lbs. (90 kg.) 

• Overloading may be dangerous and cause permanent damage to vehicle 

• Always disperse load evenly in the bucket 

• Always check for objects in vehicles path before moving 

• DO NOT park vehicle on hills or steep slopes 



A CAUTION 



• Keep vehicle under power when proceeding down inclines. Motor friction will help 
operator better control load. 




• If you experience a problem with this product, or are missing a part, please call us at 1- 
866-LUV-CART (588-2278), rather than return this product to the store. 

• Please identify all parts before assembly and save all packaging material until assembly 
is complete to ensure that no parts are discarded. 




UPPER BUCKET LOWER BUCKET DRIVETRAIN 




FRONT WHEEL (2) REAR CASTER WHEEL UPPER HANDLE 
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BATTERY 



10" Wheel Bolt (2) 



CONTENTS OF LARGE HARDWARE BAG 

Hardware is packed in smaller separate colored bags to correspond to 
specific assembly steps - see chart below 
(indicates total quantity) 
*items not drawn to scale* 



W x 1 W Screw (4) 



W-Nyloc Nut (6) 



Va" x 1 Vi Screw (6) 



W x 1" Screw (4) Vi' x Vi Screw (6) 




o 




W Lock Washer (8) Va Small Flat Washer ( 1 0) Va Large Flat Washer (4) 



Tie Wrap (3) 

CONTENTS OF SMALLER HARDWARE BAGS 



Small Bag Color 


Assembly Steps 


Assembly Description 


Hardware 


Quantity 


Blue 


1 


Upper & lower bucket 


W x Vi Screw 


6 


Green 


2 


Drivetrain to lower bucket 


Va Lock Washer 


4 


Va Small Flat Washer 


4 


Va" x 1 Vi Screw 


4 


Clear 


3 


Rear Caster 


Va Lock Washer 


4 


Va" Large Flat Washer 


4 


Va" x 1" Screw 


4 


Red 


6 


Upper handle to lower handle 


Va" Small Flat Washer 


2 


Va" x 1 Vi Screw 


2 


Va" Nyloc nut 


2 


7 


Tray to upper handle 


Va" Small Flat Washer 


4 


Va" x 1 3 /a Screw 


4 


Va" Nyloc nut 


4 


9 


Secure wire harness to tubing 


Tie wrap 
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Assembly 




• Place upper bucket face down on large, 
clean, flat surface. Face down would be 
with the stake knock outs and round handle 
holes closest to the ground. 

• Position lower bucket in channel along rim 
of upper bucket. The lower handle 
assembly attached to the lower bucket 
should be positioned over the round handle 
holes in the rear of the upper bucket. 

Hint: Before inserting screws make certain that 
all the threaded inserts are seated in the 
receiving holes of the lower bucket. This may 
require that you visual line up the inserts. 

• From the blue hardware bag, insert a Va x 
Vi screw through each of the holes in the 
rim of the lower bucket, as shown in 
diagram 1. 

• Tighten the screws with a Phillips 
screwdriver. Do not over-tighten. 

Hint: Do not press down too hard on screw 
while tightening; this may cause the threaded 
insert to dislodge from locked position and spin 
freely. If insert does dislodge push back into 
recessed locked position on the inside of the 
bucket assembly and continue to tighten. 



REMOVE BATTERY DOOR AND TAKE 
BATTERY OUT OF DRIVETRAIN BEFORE 
ATTEMPTING NEXT STEP 

• Place complete drivetrain assembly on 
lower bucket with battery door opening and 
wire harness facing towards rear mounting 
plate attached to lower handle assembly. 
Make certain wire harness is clear before 
lowering. Do not place drivetrain on top of 
wire harness. 

• Line up holes in drivetrain with receiving 
holes in lower bucket. 

Hint: Drivetrain has a specific position on the 
lower bucket; make certain drivetrain is 
"seated" properly before inserting screws. 

• From the green hardware bag, first place a 
W lock washer and then a W small flat 
washer on a W x 1 V2 screw. Insert screws 
through each of the holes, as shown in 
diagram 2. 

Note: Threaded inserts are used again, no nut 
required. 
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Remove the cardboard protective covering 
on the slotted portion of the gearbox on the 
outside of the drivetrain. 
Take front wheel and slide the side marked 
INSIDE onto the drivetrain making certain 
to engage the slots in the drivetrain with the 
spokes of the wheel rim, as shown in 
diagram 3 -A. 



3-A 




• Insert 10" wheel bolt through the wheel 
bearing and into the drivetrain, as shown in 
diagram 3. 

• Tighten with an adjustable wrench. 

Note: Do not attempt to over tighten the wheel 
bolt axel. Wheel assembly was designed to 
have a slight bit of "play" in it when it is 
securely fastened. 

• Repeat procedure on the other side of the 
vehicle. 

• Position the rear caster wheel over the 
receiving holes in rear mounting plate on 
the lower bucket. 



• From the clear hardware bag, first place a 
Va lock washer and then a W large flat 
washer on a W x 1" screw. Insert screws 
through each of the holes, as shown in 
diagram 3 and tighten. 




Place battery in battery opening with (+) 
and (-) terminals facing down and outwards 
towards the opening, as shown above. 
Battery should be inserted with the (+) 
terminal closest to the wire connector with 
red casing and the (-) terminal closest to the 
wire connector with black casing. 
Slide the battery wire connector onto the 
red battery connector of the same color as 
indicated in diagram 4-A. 
Repeat same procedure on battery terminal 
marked (-) and wire connector with black 
casing. 




Note: Make certain that the battery connectors 
are firmly attached before moving onto next 
step. 
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5-A 




• With the square block on the rear of the 
battery door towards the battery and the 
screw holes facing down, hook tab of 
battery door on lip of battery opening at a 
slight angle. 

Hint: The engraving on the battery door should 
be upside down during this step. 

• Close the battery door over opening. 

• Insert W x 1" screws, previously attached, 
through each hole in battery door. 

• Tighten with Phillips screwdriver. 

• Turn the complete bucket assembly over 
onto its wheels. 

Note: Use caution in completing this task. 
LUVcart is large and heavy. Make certain the 
wire harness is clear and will not be damaged 
in the process. 

Hint: The easiest way to turn LUVcart over is 
to grab the lower handle assembly along with 
the wire harness and bring the rear caster up 
over the drivetrain, onto the bucket face and 
down on the front wheels. 



• Take the complete upper handle assembly 
and slide the tubes through the handle holes 
in the upper bucket. The upper handle tubes 
should slide over the lower handle tubes 
attached to the lower bucket. 

• From the red hardware bag, insert a V* x 
1 VI screw from the outer portion of the 
handle, as indicated in diagram 6, passing 
through the screw hole were the upper and 
lower handle attach. 

• Once the screw is completely through the 
handle assembly, first place a Va flat 
washer on the screw and then V4' Nyloc nut 
on the inserted screw. 

• Tighten with 7/16" wrench, repeat. 
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With the upper handle assembly positioned 
as indicated in the diagram 7, place the top 
tool tray on the upper handle lining up the 
holes in the tray with the holes in the 
handle. 

From the red hardware bag, insert Va x 
1 %' screw through each hole of the top 
tool tray passing through the handle 
assembly and out the back of the handle. 
Once the screws are completely through the 
upper handle, first place a V4' small washer 
and then a Va Nyloc nut on the screws. 
Tighten with a 7/16" wrench. 



• Tilt the entire assembled LUVcart forward 
onto its front bucket face. 

• Take the wire harness cable and run it up 
along the right side handle tubing. 

• Plug the connector end of the wire harness 
coming from the drivetrain into the 
connector that is secured underneath the top 
tool tray, as indicated in diagram 8. 

• Press locking tab securely into position to 
prevent wire harness from accidentally 
pulling away from switch connector. 




• From the red hardware bag, place the 
supplied tie wraps around the wire harness 
cable and handle tubing in the locations 
indicated in diagram 9. Cut excess tie wrap 
material, with safety scissors, as desired. 
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ELECTRICAL HAZARD 



A WARNING 



PREVENT FIRE 

Never modify the electrical system. 
Alterations could cause a fire 
resulting in serious injury and could 
also ruin the electrical system. 
Use of the wrong type battery or 
charger could cause a fire or 
explosion resulting in serious injury. 
Use of components in the product 
other than those supplied could cause 
overheating, fire or explosion. 
The battery must be handled by adults 
only. The battery is heavy and contains 
sulfuric acid (electrolyte). Dropping the 
battery could result in serious injury. 
Never allow children to charge the 
battery. A child could be injured by the 
electricity involved in charging the 
battery. 

Never lift or carry the battery by the 
wires or connector. This can damage 
the battery and possibly cause a fire 
resulting in serious injury. Lift and 
carry the battery by the case only. 
Read the safety instructions on the 
battery. 

Examine the charger and the 
connectors for excessive wear or 
damage each time you charge the 
battery. If damage or excessive wear is 
detected, do not use the charger or the 
battery until you have replaced the 
worn or damaged part. 



About Automatic Fuse 

Your LUVcart is equipped with a built-in 
resetting fuse. The fuse is a self-resetting safety 
device that automatically "trips" and shuts 
down operation of LUVcart if LUVcart is 
overloaded or the operating conditions too 
severe. Once a fuse has "tripped", it will 
automatically reset itself after approximately 5 
seconds and allow LUVcart to resume normal 
operations. To avoid repeated automatic 
shutdowns, do not overload LUVcart by 
exceeding the 200 lb. (90 kg) maximum load 
capacity. Avoid severe operating conditions, 
such as driving up very steep slopes or 
extremely loose or muddy terrain, which can 
cause the wheels to stop spinning while power 
is still being supplied to the motors. 

USE CAUTION WHEN PROCEEDING UP STEEP 
INCLINES OR USING IN SEVERE CONDITIONS. 
IF AUTOMATIC FUSE DOES "TRIP" LOAD MAY 
SUDDENLY COME BACK ON OPERATOR 
CAUSING INJURY. 

If the fuse continually trips under normal 
operating conditions, please contact us at 
1-866-LUV-CART (588-2278). 

Important 

• You do not need to remove the battery from 
your LUVcart to recharge it. 

• Do not short circuit the battery. 

• Use only the 12 volt charger supplied to 
charge your LUVcart rechargeable 12 volt 
battery. 

• If your battery is old and will not accept a 
charge, do not leave it in LUVcart. 

• Always remove a dead battery from 
LUVcart. 



A CAUTION 



Use the charger in dry locations only. 
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• Plug the charger into a standard wall outlet. 

• Plug the charger connector into the charger 
receptacle on the right side of the top tool 
tray. 

• The charging status can be determined by 
the LED display on the charger (see reverse 
side of charger for LED information). One 
light illuminated indicates power is flowing 
and currently charging. Two lights 
illuminated indicates the unit is full 
charged. 

• Recharge the battery for at least 8 hours 
after each use of your LUVcart, or until the 
charger indicates, fully charged (two 
lights). 

• Once the battery is charged, pull on the 
charger connector to disconnect it from the 
charger receptacle on top tool tray. 




Care 

If a battery leak develops, avoid contact with 
the leaking acid and place the damaged battery 



in a plastic bag. See information below for 
proper disposal. 

If acid comes in contact with skin or eyes, flush 
with cool water for at least 15 minutes and call 
a physician. If acid is internally ingested call a 
physician immediately. 

• Recharge the battery after each use. 

• Do not allow the battery to run down 
completely before charging. 

• Charge the battery before storing the 
LUVcart. 

• Charge the battery at least once per month, 
even if the LUVcart has not been used. 

• Leaving the battery in a discharged 
condition will cause battery damage. 

• Do not store the battery in temperatures 
above 85°F(23°C) or below -10°F(-23°C). 

• Examine the battery, charger and its 
connector for excessive wear or damage 
each time you charge the battery. If damage 
is detected, do not use the charger or the 
battery until you have replaced the worn or 
damaged part. 

• You may leave your LUVcart plugged in 
and charging for extended period of time. 

Disposal 

• Your LUVcart battery is a sealed lead-acid 
battery. It must be recycled or disposed of 
in an environmentally sound manner. 

• Do not dispose of a lead-acid battery in a 
fire. The battery may explode or leak. 

• Do not dispose of a lead- acid battery in 
your regular, household trash. The 
incineration, landfilling or mixing of sealed 
lead-acid batteries with household trash is 
prohibited by law in most areas. 

• Return exhausted batteries to a federal or 
state approved lead-acid battery recycler or 
CartCraft. Contact your local waste 
management officials for other information 
regarding the environmentally sound 
collection, recycling and disposal of lead- 
acid batteries. 
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/ to Operate Your LIT 









OPERATING HAZARD 



^ WARNING 




Never carry passengers 




Do not exceed maximum recommended load of 2001bs. (90kg.) 




Overloading may be dangerous and cause permanent damage to vehicle 




Always disperse load evenly in the bucket 




Always check for objects in vehicles path before moving 




DO NOT park vehicle on hills or steep slopes 



Model CC-LUV01B 

LUVcart (model CC-LUV01B) is set to operate at maximum of 2 mph in a forward direction only. 

• In order to move forward, press down on the PowerPad integrated into the top tool tray. 

• Operator is responsible for steering and controlling LUVcart. Use the handle grip to steer the 
LUVcart in the direction you wish to go. 

• To stop, release the PowerPad 

Note: LUVcart is not equipped with a braking system. When the PowerPad is released to stop, 
LUVcart may continue to advance due to momentum. Do not let go of handle grip until LUVcart 
comes to a complete stop. 

Handle Grip 




Model CC-LUV01A (Silver Edition) ONLY 

• LUVcart Silver Edition (model CC-LUV01B) is equipped with 2-forward speeds (fast & slow) and 
1 -reverse speed. 

• To operate in f orward, s et the direction / speed switch in the position of the s peed yo u desire - 
Fast Forward ^^J^ . switch completely depressed forward or Forward fi^JJ] switch set in 
middle position Once you have selected a speed press down on the PowerPad to engage operation. 
To stop, release the PowerPad. 
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• To operate in reverse: 1) set direction switch in Reverse T switch completely depressed 

backward 2) press and hold down safety button on the top tray (you must keep the safety button 
continually depressed to operate in reverse) and 3) press down on the PowerPad integrated into the 
top tool tray. To stop, release the PowerPad. For safety, once either the safety button or PowerPad 
is released the LUVcart will stop. 

Note: To avoid damage to the gears make certain LUVcart is completely stopped before changing 

directions. 



• Operator is responsible for steering and controlling the LUVcart. Use the handle grip to steer the 
LUVcart in the direction you wish to go. 






H 


Caring for Your LUVcart 







• Check all screws and nuts regularly and tighten as required. Check plastic parts on a regular basis 
for cracks or broken pieces. 

• Periodically check the tire pressure in your LUVcart tires. The recommended tire pressure is 28 
psi. Maximum is 30 psi. DO NOT OVERINFLATE THE TIRES. If you over-inflate your tires, 
you could cause it to explode resulting in severe injury. LUVcart tire valves work like bicycle tires. 
To add air, remove the cap and push the air hose or pump fitting onto the end of the valve stem. To 
remove air, depress the pin in the center of the valve stem. 

• During snowy or rainy weather, your LUVcart should be stored inside or under a protective cover, 
such as the LUVcart Soft Cover. Remember to charge the battery at least once per month while 
your LUVcart is not in regular use. 

• Avoid operating your LUVcart in wet or snowy conditions and do not spray the electrical areas of 
the LUVcart with a hose. Water or moisture in the motors or electrical switches can cause them to 
corrode and could cause switch or motor failure. 

• LUVcart may be hosed off using extra care to avoid water being sprayed directly on top tool tray or 
through the battery door. 
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Problems and Solutions Gui 









IMPORTANT! If you experience a problem with your LUVcart, first check the Problems and 
Solutions Guide below. If you still experience a problem, please check our website for product updates 
( www.luvcart.com ) or call us toll-free 1-866-LUV-CART (588-2278) between 9 AM and 5 PM (EST) 
Monday through Friday. 



Problem 


Possible Cause 


Solution 


Vehicle does not run 


Undercharged battery 


Recharge the battery after each use. 






Check all connectors. Make sure that charger connector is properly 
plugged in and that the charger is plugged into the wall. 






Make sure power flow to the wall outlet is "ON". 




Charger is not working 


There is no sure way to tell if your charger is working unless you 
have a volt meter. If you suspect there is a problem with your 
charger, contact us at 1-866-588-2278. 




Tripped fuse 


Each LUVcart has a built-in fuse. A fuse may "trip" and shut down 
operation of the vehicle if the vehicle is overloaded or the conditions 
too severe. The fuse will automatically reset itself after 
approximately 5 seconds, allowing the vehicle to resume normal 

A " r-T-1 "1 A 1 A - * 1 J 1 1 A 11 

operation. 1 o avoid repeated automatic shutdowns do not overload 
the vehicle by exceeding the 200 lb. maximum weight capacity. Do 
not drive up extremely steep hills or run into fixed objects, which 
can cause the wheels to stop spinning while power is still being 
supplied to the motors. If the fuse continually trip under normal 
working conditions, contact us at 1-866-588-2278. 




Loose wire or loose connectors 


Check all wires and connectors. Make sure the battery connectors 
are secure and the control plug connection is snug. 




Dead battery 


If your battery is old or if you have not followed Battery Care 
instructions, your battery may be dead. If you are unsure whether or 
not the battery is dead, you can have it tested at a local battery 
supplier. 




Electrical switch damage 


The electrical switches can become corroded due to exposure to 
water or moisture, or can wear down after extensive use. Contact us 
at 1-866-588-2278 for diagnosis and repair. 




Motor damage 


Contact us toll free at 1-866-588-2278 for diagnosis and repair. 


Vehicle was running but 
suddenly stopped 


Loose wire or loose connectors 


Check all wires and connectors. Make sure the battery connectors 
are secure and the control plug connection is snug. 




Tripped fuse 


Each LUVcart has a built-in fuse. A fuse may "trip" and shut down 
operation of the vehicle if the vehicle is overloaded or the conditions 
too severe. The fuse will automatically reset itself after 
approximately 5 seconds, allowing the vehicle to resume normal 
operation. To avoid repeated automatic shutdowns do not overload 
the vehicle by exceeding the 200 lb. (90kg) maximum weight 
capacity. Do not drive up extremely steep hills or run into fixed 
objects, which can cause the wheels to stop spinning while power is 
still being supplied to the motors. If the fuse continually trip under 
normal working conditions, contact us at 1-866-588-2278. 
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Problems and Solutions Guide 



Problem 


Possible Cause 


Solution 


Short run time (less than 1 
hour of continuous use) 


Undercharged battery 


Recharge the battery after each use. 


Check all connectors. Make sure that charger connector is properly 
plugged in and that the charger is plugged into the wall. 


Make sure power flow to the wall outlet is "ON". 


Battery is old and will not 
accept full charge 


Even with proper care, a rechargeable battery does not last forever. 
Average battery life is 6 months to 3 years depending on vehicle use 
and use conditions. Replace the battery with a new LUVcart 12 volt 
rechargeable battery. Contact us at 1-866-588-2278. 


TrinnpH fimp 
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operation of the vehicle if the vehicle is overloaded or the conditions 
too severe. The fuse will automatically reset itself after 
approximately 5 seconds, allowing the vehicle to resume normal 
operation. To avoid repeated automatic shutdowns do not overload 
the vehicle by exceeding the 200 lb. (90kg.) maximum weight 
capacity. Do not drive up extremely steep hills or run into fixed 
objects, which can cause the wheels to stop spinning while power is 
still being supplied to the motors. If the fuse continually trip under 
normal working conditions, contact us at 1-866-588-2278. 


Vehicle runs sluggishly 


Undercharged battery 


Recharge the battery after each use. 


Check all connectors. Make sure that charger connector is properly 
plugged in and that the charger is plugged into the wall. 


Make sure power flow to the wall outlet is "ON". 


Battery needs charging 


After hours of constant use, the battery needs charging. 


ijaLieiy is oiu aiiu win iiul 
accept full charge 


Even with proper care, a rechargeable battery does not last forever. 
Average battery life is 6 months to 3 years depending on vehicle use 
and use conditions. Replace the battery with a new LUVcart 12 volt 
rechargeable battery. Contact us at 1-866-588-2278. 


Conditions are too stressful 


The LUVcart is intended for residential use. If slopes are too steep 
or terrain conditions too inconsistent the LUVcart may experience a 
noticeable decrease in performance. 


Sometimes the vehicle runs, 
but other times it does not 


Loose wire or loose connectors 


Check all wires and connectors. Make sure the battery connectors 
are secure and the control plug connection is snug. 


Electrical switch damage 


The electrical switches can become corroded due to exposure to 
water or moisture, or can wear down after extensive use. Contact us 
at 1-866-588-2278 for diagnosis and repair. 


Loud clacking or grinding 
noise from a motor-gearbox 


Broken gears 


Contact us at 1-866-588-2278 for diagnosis and repair. 


Charger gets warm during use 


It is normal for some chargers 
to get warm during use and 
there is no reason for concern. 


No action required. 


If your charger does not get warm during use, it does not mean that 
it is not working properly. 


Battery makes a sizzling or 
gurgling noise when charging 


It is normal for some batteries 
to make noise and swell 
slightly while charging and 
there is no reason for concern. 


No action required. 


If your battery does not make noise or swell slightly during 
charging, it does not mean that it is not accepting the charge. 
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One year limited warranty from the date of purchase on Model CC-LUV01B 
Two year limited warranty from the date of purchase on Model CC-LUV01A 
Six month limited warranty on the 12 volt battery for all models 



For the original purchaser, this limited warranty covers the Lawn Utility Vehicle (LUVcart) against 
defects in materials and workmanship. The six month limited warranty applies only to the 12 volt 
battery included by The CartCraft Company with the original purchase of the vehicle. 

This warranty covers normal use and does not cover the LUVcart or battery if damaged by 
unreasonable use, neglect, accident, abuse, misuse, improper service or other causes not arising out of 
defects in materials or workmanship. Evidence of any attempt at consumer repair will void this 
warranty. This warranty does not cover, and is intended to exclude, any liability on the part of The 
CartCraft Company, whether under this warranty or implied by law for any indirect or consequential 
damages for breach of warranty. Some states do not allow the exclusion or limitation so this limitation 
may not apply to you. 

Should you need service or assistance with your LUVcart during the warranty period, do not return 
the vehicle to the store please contact us at 1-866-588-2278. 

Please save your original sales receipt. 



Contact information 

If you have any comments or questions about your LUVcart, or if you'd like to let us know what you 
think about something or share an idea about how we can improve our product or services, we'd like to 
hear from you. 

Call us: 
1-866-LUV-CART 

Contact us through our website: www.luvcart.com 

Write to us at: 
The CartCraft Company 
Customer Support 
610 Ten Rod Road 
North Kingstown, RI 02852 

Drop us an e-mail: 
info @ luvcart. com 
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